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EMR Usage
EMR usage for all inpatients for orders 
written for medications, lab and x-ray 
will be required of Medical Staff 
members as of 10/01/14. There will be 
times when it is physically impossible 
to enter orders in a computer and for 
those times there will still be some 
paper utilized. Also for the near future, 
clinical information such as H&Ps, 
consultations and progress notes will 
be permissible on paper. 
For further assistance call:
Ruth Hutchins 670-2906  
Clinical Pharmacist 670-2360
Deborah Maxwell 670-2982
Physician Hotline 6677 

Need a refresher on Apollo?
There will be a ‘come-and-go’ refresher course available in Room 
2830 on:
Tuesday, September 23, 2014 @ 7AM – 2PM; 4PM – 7PM
Friday, September 26, 2014 @ 7 AM – 7 PM
Tuesday, September 30, 2014 @7 AM – 7 PM
Room 2830 is past Hendrick Professional Pharmacy and across 
from Resource Assistance.

APOLLO  REFRESHER  COURSE 
FOR  PHYSICIANS

Grand Rounds 
Wednesday, October 22, 2014
12:00 – 1:00 p.m. in the Tom Roberts 
Conference Center
Clinical Documentation Integrity 
(Unraveling the Mystery of 
Documentation & Coding)

Influenza season starts soon.
Here is some information you will need concerning your patient 
and your personal influenza immunizations:
All influenza vaccinations purchased this year are Trivalent and 
preservative free.

Hendrick pharmacy is slated to receive sufficient quantities of 
vaccinations for adults 18 and over prior to October 1st to meet 
the needs of our adult patients and employee populations.
Vaccines for patients as young as 36 months are slated to arrive 
in late October.

Medical Staff members and Allied Health Professionals may be 
vaccinated at our employee vaccination clinics for $20 payable 
by cash or check only (no insurance can be processed).
Influenza vaccinations are mandatory for all employees and 
HPN providers unless appropriate medical or religious 
exemptions are submitted and accepted by Employee Wellness.

Vaccination Clinics for all employees and HPN providers will be 
held in the Tom Roberts Conference Center from 7am to 7 pm 
on Thursday October 23, Friday, October 24; Saturday, 
October 25; and Monday, October 27, 2014.

Medical Staff members and Allied Health Professionals can 
also receive flu shots at Grand Rounds October 22 from 
noon- 1pm in the Tom Roberts Conference Center.
Call the Medical Staff Office when you receive 
your flu shot: 670-2258.

Those pesky downtimes 
why does the system need 
downtime? 

The Heartbleed bug was the attack 
vector that was able to compromise 
some hospitals recently. The IT Security 
Manager at Hendrick received a 
notification from the National Cyber 
Awareness System on April 18, 2014. The 
Hendrick Web Application Firewall was 
patched the next day. This was the only 
Internet facing device that was 
vulnerable to this attack vector.  
Hendrick also had some internal systems 
that had the same vulnerability, but were 
not accessible from the Internet. Those 
systems were patched within the 
following few weeks, as the vendors 
released the patches. Due to recently 
completing a HIPAA/HITECH Information 
Risk Assessment on July 14, 2014, the 
security team at Hendrick is very 
confident in the integrity and protection 
of Hendrick patient information.
This is the very reason Hendrick pushes 
patches and requires downtime of 
systems on a monthly basis.
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New Medical Staff Members:
Lauren K. Gutheil, D.O., Internal Medicine
Supportive and Palliative Medicine
1682 Hickory Street, Abilene, TX  79601
Phone: 325-677-8516  •  Fax: 325-675-5031

Thomas Nelius, M.D., Urology
1924 Pine Street, Suite 505, Abilene, TX  79601
Phone:  325-670-6180  •  Fax: 325-670-6185

Physician of the 3rd Quarter
Please attend the reception for Steven W. Brown, M.D., 
Physician of the Quarter. 
Thursday, September 25, 2014  •  2 p.m. 
Auxiliary Conference Center
Refreshments will be served.

New Regulations required for physicians who 
operate fluoroscopy units

Updated Contact Information – Medical Staff Members
New Address Change
Mark Rubin, M.D., Colorectal Surgery
1680 Antilley Road, Suite 110
Abilene, TX. 79606
Phone and fax numbers remain the same

New Phone Numbers
Daniel Canario, M.D., Infectious Disease
Phone:  325-670-4016
Fax:  325-670-4017

Physician Survey 2014
Thank you for taking time to share your 
opinions with us during our physician survey 
this year. Highlights of the survey include:

Your participation rate was 53% 

Your most preferred mode of communication 
is email, followed by newsletter, then section 
meetings

You continue to rate our nurses high in 
regards to the quality of care they provide 
and the judgment exercised in taking care of 
your patients

You appreciate the role Hendrick plays in our 
community

You expressed interest in being more 
involved in discussions and decisions about:
• EMR and other technology
• Call Coverage/Pay  
• Community needs
• Decisions which directly impact 
  quality of care

You suggested we make improvements in the 
following areas:
• Notification process for critical lab values
• Technology such as EMR and addressing   

the need for texting capabilities between 
physicians and staff

• Nursing turnover
• Communication  

Throughout the coming year, we will be 
highlighting the efforts and changes being 
made.

In May, 2013, the Texas Department of State Health Service Radiation 
Control Branch passed new regulations which will require additional training 
for physicians who operate fluoroscopy units for the purpose of performing 
fluoroscopically-guided interventional procedures. Hospitals are required to 
certify and keep records that any and all such physicians have received eight 
hours of CME in radiation safety awareness and an additional hour of 
“hands-on” training.

According to the regulations, physicians have until May 1, 2015, to complete 
the training. HMC has negotiated with a training firm to aid in this training. 
Dr. Faehnle has sign-on information for computer-based learning by 
individual physicians. The cost to take the training is $149 to the physician.

In regard to fluoroscopy training for physicians who received training 
elsewhere the State says: 
“After the eight hours of Category 1 CME in radiation safety awareness 
training and one hour of fluoroscopic machine training has been 
completed, the physician may perform fluoroscopically-guided 
interventional procedures at other facilities. It is at the discretion of each 
facility to either accept the training previously received, or require 
additional training. Either way, documentation of the completed training 
should be maintained at each location.”

Bob Harlow, Radiation Safety Officer at Hendrick, will keep the records of 
training on individual physicians. He can be reached at 670-4404.

The West Texas Health IT Regional Extension Center 
(WTxHITREC) has been federally funded through the Office of 
the National Coordinator and the Texas Health & Human 
Services Commission. 
Contact your WTxHITREC today and determine your specific 
program eligibility.  For eligible providers, ALL COSTS are 
covered!
806.743.7960  I  www.wtxhitrec.org 

Need Assistance with MU, Audits, 2014 CEHRT Ruling, SRAs, or PQRS?
 
Technical expertise is available to optimize your practice or hospital through the use of health information technology:
•  Meaningful use Stage 1 and Stage 2 Assistance
•  Support to complete required Privacy & Security Risk Analysis
•  CMS EHR incentive program attestation and audit readiness
•  Education on patient portals and PQRS reporting
•  Telemedicine support


