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In response to the recent Ebola Virus Disease exposures 
to health care workers in Dallas, Hendrick Medical 
Center’s (HMC) directors of Performance Improvement, 
Infection Prevention, Nursing, Clinical Department, and 
Quality and Patient Safety personnel have been 
addressing the Hendrick response should a patient with 
suspected Ebola Virus Disease show up at our facilities or 
your offices. 

An Ebola Virus team has been in place since August 
reviewing, setting up protocols/guidelines, and 
establishing required education for staff and physicians 
who work in clinical areas. The team is working daily to 
provide additional education and training to designated 
physicians and staff.  Our ultimate goal is to transfer 
identified patients to nationally-recognized Ebola Virus 
Disease treatment centers recommended by the Centers 
for Disease Control and Prevention (CDC), such as Emory 
University in Atlanta, Georgia, and the University of 
Nebraska in Omaha.

We will be asking patients, their family members and 
hospital visitors, who come to any of our access service 
points, questions about symptomatology and recent 
travel abroad.

Information will be provided to you on a regular basis. 
Dates and locations of mandatory Personal Protective 
Equipment (PPE) training will be announced soon. For 
quality patient care, our goal is to protect HMC staff, 
physicians and the community. 

The CDC guidelines for equipment are being updated. In 
addition to following CDC guidelines for equipment, we 
are also using information from Emory and the University 
of Nebraska.  

Up-to-date information about Ebola Virus Disease policies 
and procedures can be found on our Apps Launcher 
under the heading “Ebola” on the left sidebar. Because 
Emergency Department and Respiratory staffs are likely 
to encounter these patients when they arrive and receive 
initial evaluation and treatment, they will participate in 
additional training. 

All suspected cases of Ebola Virus Disease will be 
immediately reported to the CDC and appropriate state 
health care agencies. Our laboratory has the appropriate 
materials for obtaining and transporting blood specimens 
for testing.

For questions or concerns, please feel free to contact 
Gaye Hay, Performance Improvement; Susie Cassle, AVP of 
Nursing; or Dr. Steve Faehnle, VP Medical Staff.

Hendrick Response to the 
Ebola Virus Disease

General Staff Meeting 
and Grand Rounds
November 19, 2014, 12 noon, 
Tom Roberts Conference Center

Department of Surgery Elections
Nominees for Department of 
Surgery representatives to the 
Medical Executive Committee are:
Talmadge Trammell, M.D.    
  Department Chair
Gary Walker, M.D.
  Department Vice Chair
Brad Kendrick, M.D.
  Member At Large

The meeting will be followed by a 
Grand Rounds CME presentation, 
“Physician Relationships:  
Co-workers, Staff and Hospitals,” 
presented by James “Mac” Stewart, 
J.D.

Mac Stewart has 35 years of 
experience in health law including 
representation of large practice 
groups, individual practitioners, 
not-for-profit and for profit entities, 
and academic institutions. He has 
represented hospitals, doctors, 
nurses and pharmacists before 
licensing boards and in a wide 
range of regulatory matters

Blue Cross Blue Shield of 
Texas (BCBS) UPDATE
As a result of a meeting with Blue 
Cross Blue Shield of Texas (BCBS) on 
October 15, 2014, and after more 
than a year of trying to reach a 
resolution for a new contract with 
BCBS, Hendrick Medical Center, as 
well as the physicians of Hendrick 
Provider Network and Hendrick 
Anesthesia Network, will remain 
out-of-network providers with BCBS 
for the remainder of the 2014 benefit 
year, and likely for all of 2015. 

Please notify the Medical Staff Office 
at 670-2258 if you have had your 
annual flu shot or to obtain forms to 
file an exemption. 

Annual Flu Shots
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New Medical Staff Members:
Active Staff
Vivek Reddy Garlapati, M.D.
Gastroenterology   
1904 Pine Street, Suite 4D • Abilene, TX  79601
Phone:  704-5055, Fax:  704-5056
NPI 1114162211
Affiliate Staff
Abigail Nisan, M.D.
Hospitalist 
1900 Pine Street, Room 6409 • Abilene, TX  79601
Phone:  670-6410 Fax:  670-6454
NPI 1336445956
Resignations from the Medical Staff
Joseph Damiani, M.D.
Nathaniel Greenwood, D.O.
Timothy Henson, D.M.D.
Eric Herbert, M.D.

Updated Contact Information 
Antao Du, M.D., Neurology
New fax number: 670-6775

A season-long celebration is in order!
October, 2014, marks the 90th birthday of 
Hendrick Medical Center, a milestone that speaks 
to the level of trust our community has placed on 
us throughout the years. It is only FAIR that we 
thank you for those 90 years – and we plan to do 
so in a big way.  
Employee/Volunteer events:
October 15: Employees enjoyed a kick-off 

birthday party in Tom Roberts
November: Distribution of 14 oz. travel mugs 

and First Perk 90 cent coffee coupons
December: Distribution of commemorative 

Hendrick Christmas ornament
January: 90th birthday t-shirt distribution 
Community event:
Hendrick 90th Birthday Country FAIR, to be held 
on campus with old-fashioned fair booths, 
games, food and fellowship.

The ContinueCARE Continuum
A lot has changed with the LTACH beds on A5.  
First, there was the merger between HMC and 
Community Hospital Corp, and then the name 
change. ContinueCARE Hospital (CCH) at 
Hendrick Medical Center is dedicated to 
providing high quality, cost-effective care to the 
residents of the Big Country needing LTACH 
services.
During the first 9 months CCH has provided 
additional educational opportunities for the 
nursing staff. As a result CCH started providing 
cardiac monitoring services for patients with 
unstable rhythms and/or receiving critical IV 
medications.  
In September, CCH employed Respiratory Care 
staff. The ContinueCARE is now staffed 
twenty-four hours a day with a minimum of 
one therapist. CCH believes the dedicated 
Respiratory staff will improve patient outcomes 
and wean rates.
ContinueCARE Hospital is preparing to move to 
the Jones Building on the 7th floor in 
December. An Open House is being planned so 
everyone will be able to visit the new space.

Electronic Mailbox                                         – We would like to 
create an electronic mailbox for Medical Staff 
members which would allow us to securely 
send your patients’ clinical summaries for you 
to import into your electronic health records. 

If you would like more information, please 
contact Josh Pyle at 325-670-4382 or e-mail 
jpyle@ehendrick.org

Physician Survey Follow Up
 
On the Physician Survey you continued to rate our nurses high in regards 
to the quality of care they provide and the judgment exercised in taking 
care of your patients. Your comments included:
•  Our nurses protect us with diligent care.
•  Nursing staff is always friendly to patients, family and staff.
You also expressed concern about staffing ratios due to staffing shortages 
on some nursing units. We face the same staffing challenges that hospitals 
throughout the state and nation face in regards to staffing; however, we 
have made great progress over the last few years and will continue to make 
this a key focus area. 
Some of our successes are:
• Increase in nurses providing direct patient care from 409 in 2009 to 540 in 

2014. Our goal for nurses providing direct patient care is 567 for 2015.
• Our turnover rate was16% in 2013 and 19% in 2014. Although higher than we 

would like, it is still under the Texas average rate of 21%.
• We continue to partner with area nursing schools and schools throughout the 

state to continue the flow of new nurses into our facility. 
• We currently have over 1,000 students from all disciplines completing their 

clinical rotations at Hendrick this year. 
• We continue to supplement any staffing shortages with experienced contract 

nurses, but at times these can be hard to find.
• Currently 60% of our RNs have obtained a bachelor’s degree which is above the 

Texas average of 52%.
• We have partnered with three agencies which specialize in the recruitment of 

experienced nurses and hired 61 nurses through these agencies this past year. 
In 2015, we will focus intently on retention of our experienced nurses 
and will provide updates on those plans as they are developed.

CMS shares physician quality and resource use reports
On September 30, The Centers for Medicare & Medicaid Services made 
available to physician group practices and solo practitioners the agency’s 2013 
Quality and Resource Use Reports (QRUR). The QRURs contain quality and cost 
performance data for calendar year 2013, which is the performance period for 
the value-based payment modifier that will be applied to physician payments 
for items and services furnished under the Medicare Physician Fee Schedule for 
groups of 100 or more eligible professionals in 2015. Authorized 
representatives of groups and solo practitioners can access the QRURs at the 
CMS portal https://portal.cms.gov, using a valid Individuals Authorized to 
Access the CMS Computer Services account. For more information on the 2013 
QRURs, visit the CMS website at CMS website.

As you know, the MEC 
recently voted to support 
the hospital in their 
efforts to obtain 
physician order entry of 
lab, x-ray and 
medications as of 
October 1, 2014. The 
efforts of the Medical 
Staff were overwhelming. 
Clinical Informatics wants 
to know what is not 
working for you, now, 
next week and the week 
after that. Our goal 
together: Single, Effective, 
Safe Medical Record. 
Thank you so much for 
your support.


