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CONGRATULATIONS TOCONGRATULATIONS TO

PHYSICIAN OF THE QUARTER

Dr Mascorro was elected by Hendrick employees as Physician of the Quarter forDr. Mascorro was elected by Hendrick employees as Physician of the Quarter for 
demonstrating the Hendrick Way:

Creating a culture that inspires the workforce, with a clear focus on mission, vision and values.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

VACCINE ALERT!
Senate Bill 7 passed by the Texas Legislature last session mandates that all Texas hospitals establish a 
policy for mandatory vaccination of all “Providers” who care for patients within the hospital’s walls. This 
includes Physicians as well as employees of the hospital. The bill arose in the Infectious Disease 
Subcommittee of the Texas Medical Association and was supported by the  Texas Pediatric Society and 
the TMA, who felt that this is an important Public Health issue. The TMA Board of Trustees 
commented  “ non immunized doctors and nurses could be a potential source of transmission for commented, …non-immunized doctors and nurses could be a potential source of transmission for 
patients as well as a potential to develop the disease (influenza) themselves.” The Texas Hospital 
Association also supported the legislation.

The vaccines required are based on recommendations by the CDC’s ACIP [Advisory Committee on 
Immunization Practices]. The law goes into effect this September.

Th  MEC i  t d i  th  l  d ith HMC ill b  ki  d ti  f  li  th t t  th  The MEC is studying the law and with HMC will be making recommendations for policy that meets the 
rules written in accordance with the Legislature’s ruling.

Please Stand By!



Medical Executive Committee News

1. Amendments are being proposed to Medical Staff g p p
Policy, MS2 “Medical Records” to address 
contesting of deficiencies. The proposed policy 
will be posted no later than July 5. Go to 
www.ehendrick.org/medstaff and click on “Medical 
Staff Bylaws” on the left of the page.

2. The levels of inpatient boarding and the holding of 
admissions in the Emergency Department (ED) for 

Medical Staff

Kelly V. Hyde, M.D., General Surgery
1904 Pine Street, Suite 3-B, Abilene, TX 79601
Phone: 325-670-4333  Fax: 325-670-4336
NPI #1336394154

Liem T  Nguyen  M D  Hospitalist g y p ( )
admitting physicians’ convenience contributes to 
“gridlock” in the ED. Proposed amendments to a 
Medical Staff policy are being considered to allow 
the ED physicians to write time‐limited admission 
orders. When the proposed amendments are 
available, you will be notified and they will be 
posted at least 21 days prior to a vote by the MEC

Liem T. Nguyen, M.D., Hospitalist 
1900 Pine Street, Room 6409, Abilene, TX 79601
Phone: 670-6410  Fax: 670-6454
NPI #1982865952

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
Resignations

Pradeep Mohan  M D  effective 06/30/12 posted at least 21 days prior to a vote by the MEC.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Pradeep Mohan, M.D., effective 06/30/12

Updated Information – Medical Staff

Robert David Harper, M.D. – address change
1665 Antilley Road, Suite 120, Abilene, TX 79606
Phone: 325-793-5148  Fax: 325-793-5147

Medication Reconciliation

There is a one-click button to HOLD all home 
medications on the ADMISSION reconciliation. 

Kelly Hyde, M.D. – updated phone numbers
Office: 325-670-4333 Answering Svc: 866-218-6479

Jack Needham, M.D. – updated phone numbers
Office: 325-670-4333 Answering Svc: 866-218-6479
Pager: 325-888-4746

Lynn Robinson  M.D. – address change

This will be helpful if your patient is being 
admitted for same-day surgery or is too ill to 
take PO medications. Please refer to the 
APOLLO NEWS icon in Apollo.

If you did not receive the “Tip of the Day” on 
Tuesday, 06/26/12, please let us know and we Lynn Robinson, M.D. address change

560 N. Judge Ely Blvd, Abilene, TX 79601
Phone: 325-677-4904  Fax: 325-677-5214

New Allied Health Professional

Ashley Jones, CRNA; sponsor – Stephen Lowry, M.D.

can send it again.

You should be able to PRINT prescriptions from 
Apollo now. Ruth Hutchins will be sending 
information on how to set your preferences for 
printing. 

E-Prescribe will be coming soon. Trauma Center 
is piloting electronic submission of prescriptions 
now.



Construction Update:
1. The medical office space in the new 

Jones Building opened in May.
2 R ti   tl  d  i  

Patient Satisfaction

Beginning in 2014, payments to physicians will 
be impacted by patient satisfaction scores in the2. Renovations are currently underway in 

the Parker Wing: P4 should be 
completed by 09/01/12 and P3 by 
12/01/12.

3. Renovations to the CCU waiting room 
have been completed. Renovations are 
underway for the CCU rooms and 

 i

be impacted by patient satisfaction scores in the 
same way that hospitals are being affected now.  
A certain amount of the payment a physician 
would have received for service will be withheld, 
which the physician can then “earn” back based 
on their patient satisfaction scores.

I J 2011 CMS l h d Ph i inurses stations. In January, 2011, CMS launched Physician 
Compare website: www.medicare.gov/find‐a‐
doctor . By January 1, 2013, information will be 
publicly available on physician performance.

You can improve your patient satisfaction scores 
with minimal effort:

The popular Healthgrades consumer website 
recently recognized Hendrick Medical Center for 
achieving 5 awards of excellence.  They include:

> Outstanding Patient Experience Award ‐ top 

• Walk in, introduce yourself (every day)
• Shake hands, if appropriate
• Sit down
• Ask, “Do you have any questions about how 
your treatment is going?”

10% of hospitals
> Patient Safety Excellence Award ‐ top 5% of 
hospitals (3 in Texas and 53 in nation received)

> General Surgery Excellence Award
>Prostatectomy Excellence Award ‐ listed as 
Americaʹs 100 Best

>Spine Surgery Excellence Award ‐ listed as 

Save the Date
September 28 & 29, 2012

Auxiliary Conference Center
Hendrick Medical Center

for
The 17th Annual Physician CME Symposium

Americaʹs 100 Best

Also Hendrick recently was honored with the 
TMF Silver Award recognizing our 
accomplishments in Quality Improvement.

We want to express our sincere  The 17th Annual Physician CME Symposium
Earn up to 12 credits of continuing education, 
including 2 ethics credits. Call Dana Hardegree 
at 325-670-4330 for more information.

The American Hospital Association is partnering with the Defense Centers of Excellence (DCoE) to help raise awareness of the 

e a t to e p ess ou si ce e
appreciation to our Medical Staff for 
their outstanding dedication to patient 
care which has allowed Hendrick to 
receive such national recognition!

p p g ( ) p
medical, social and emotional challenges that face our military as they return home to their daily lives. Many see their hometown 
physicians rather than military doctors and the DCoE hopes to spotlight the wealth of existing resources available so that returning 
service members find the support they need. Please visit www.dcoe.health.mil or email Jennifer Armstrong Gay at 
jarmstronggay@aha.org or visit www.caringforcommunities.org for a full listing of available resources.



Nursing was asked to start using the significant events section on the clinical summary tab to list significant events that have
occurred during the patient’s hospital stay. This provides a high level recap for nurses and physicians if the patient had any 
unexpected change in status as far as patient care is concerned. Please see the screen shots below.

On the clinical summary tab under the care provider tile it will show the roles of any physician who has either given orders beenOn the clinical summary tab, under the care provider tile, it will show the roles of any physician who has either given orders, been 
consulted, or is the attending/admitting, etc. Depending on how many physicians have been involved in the patient’s care, the 
scroll bar will show more information.

Nursing should be documenting any significant changes in the patient’s condition, especially those that require a call to the
physician in the “Physician/Professional communication” note Go to the Documents tab select the appropriate note andphysician, in the Physician/Professional communication  note. Go to the Documents tab, select the appropriate note and 
double click to see the document details.

*In the case that the documents tab is showing documents such as the vital signs flowsheet, assessment and cares flowsheet, 
etc., please contact a member of the clinical informatics department to assist in modifying the filters.


